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Vision and Mission

Vision

» HSUHK as an elite private university with the uses of Information Technology

Mission
» IT Services - To empower Staff and Students (Computer, Wifi, M365, etc.)

» IT Applications - To empower Departments and Offices (Digital Transformation)
» IT Strategies - To empower university (Al, Business Intelligence and Learning)



Cybersecurity
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IT Polices and Guidelines

https://itsc.hsu.edu.hk/intranet/policies-guidelines/
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Policies & Guidelines

Information Security

Policies & Guidelines

Information Security P0|ICIES 8 GL"dEIInes

Policy.

= Cybersecurity Overview

= [T Acceptable Use Policy

= Removable Media and Disposal Policy

= Data Classification and Retention Policy

ChatBot



IT Security Reminder

= Welcome, WONG Yat Cheung Beware of Phishing Email

’ ITSC 2024-12-05, 10:53
[CDMO] Cleansing Works of the Outdoor

Swimming Pool, Central Plaza (Ref. No.:

0961/CDMO/25) Important Notice: Protect Yourself Against Phishing Emails

ITSC 2025-08-12, 15:45

T

ITSC * Dear Colleagues,
2025.08.12, 15:45
Important Notice: Protect Yourself Against Several users reported that they have received the following external email:
Phishing Emails Dear Staff and Students,
| GiE * Phishing is a sneaky type of online scam—and it can happen to anyone. Scammers try to BEMGT - MBI A
° I 0R e fool you into clicking on fake links or sharing your personal info without realizing it. These
[cIE] [liGP;]Join Us for CIE Welcoming emails may look real, but they're designed to trick you. ok Of o o —— ——
~Wh d info@bocb.h QN6 P TEROSG S
| 0y ~Whvere Bradmers Becama Founders £ How to Spot and Avoid Phishing Emails . TP —— s as/?zmunz .
CPAD * 5% This message s in Chinese Traditional Transiate to Enghsh  Never translate from Chinese Traditional
2025.08.12, 10:56 P
News Clippings on HSUHK A s o0 is from outside your Block Show
° i * Subject Unusual sign-in activity
News.cli A Caution: This is an External Email. Do NOT click links or open an attachment unless you know the
B U sender and the content is safe.
’ Microsoft account.security <secuirit Discrepancies betweer
o MKT * 0 ny y ‘,,,M,,,[ name address BE: BRNRRE - DFZRFFERHASHES  UNRTRSUNRECKS
2025.08.12, 10:35 tome o e :
[MKT] Research Seminar (25 Aug 2025)
o ITsc * Dear user,
2025.08.12, 10:30
Inspiration Series : When the tech meet W t ici login attempt on ra nt. 1
art - Cine Camera Robotic Arm with LED e detected a SIS g R AR G S By BANER.
based Virtual Production Update your account '_ m
cTL * P "
c 2025.08.12, 10:00 If this was not you, update your information immediately IR ARMRE@NOREN  ZTCRERTEMNNEHELFNT —LWNRR
CTL warmly invites YOU to join the 5
Teaching Excellence in the New Semester: to unblock your account. Demands urgency it ALCREBRNLERRONNSES -
Refresh, Recharge and Renew (18 August,
e Please provide your password and phone number for verification
Sl , AR s /account bochk conysecure vpdate MMEGIES BORERINE » THAS
0 205.08.12, 0953 * B alert.zip quests sensitive information BHREFNVBRSRIEE - FCORSRBRE » ORTERLN  TERCH
Emailalias;sforsemesterl(25[26) WEEBAM - IR » MREXRTMKS » EMRFTEHERSPHNEFBEERERA
-
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https://itsc.hsu.edu.hk/

Mobile Apps
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A eCampus Q

e C a m p u S Favourites o Services & Contacts

- Online Services
R\ - V] 8

Connect e-Form  e-Approval  Library (3]  e-Booking
2% e-Form
4+ |
e- ChatGPT eProcuremerieave Status =
Attendance Admin j Tihiiedeck

Office 365

X 2]
My Leave Staff
Contact

HSUHK e-Card

[}

&

e-Registration

HSUHK Connect

Connect

)

Eduroam

Apps

= Welcome, WONG Po Choi

Keywors.. M
[CIE] Join Us for the Guest Speaker Talk - . },I" H S U H K

+ [Invitation] L hing MKT C ition Club: Phoenix Wan on 8 November 2024!
Al'in Marketing Workshop 7 Nov 2024 HEa2eTRIs I m

Y Management & Duties

Common Windows Accounts

Work Request Reporting

2024.11.04 (Mon)

*» % % % % ¥ *» *» »

e-Attendance

MKT *
2024.11.04, 18:00 o .

itation] Launching MKT Competiti Guest Speaker Talk Series: o Services & Contacts
;I;;I::AI in Marketing Workshop 7 Nov Al frends for Future Entrepreneurs

AN University Contacts

Founder, Youth Entreprenaur Warrior, -

W Teaching & Learning

SAO - Student Finance *
2024.11.04, 18:00

[Call for Application] EDB Subsidy

Schemes for Overseas Learning Activity -

2024/25 Round 2

F  staff Contact

SAO - Counselling *
2024.11.04, 16:20

In house counselling service - {i] A R &5
Lo

= Admin Systems

»

©® Room Contact

Date: 8 November 2024 (Friday)

, . @ Websites

Venue: D503, 5/F, Lee Quo Wei Academic Building (Block D),

2024.11.04, 11:00
[CIE] Join Us for the Guest Speaker Talk - mpus, HSUHK [ i oo
Trends for Future Entrepreneurs” by Mr. Language: English K v Staff H ours ‘

Phoenix Wan on 8 November 2024!




M365 Services
Microsoft 365 — Student

Outlook

HSUHK is using Microsoft services for email, calendar and online drive.
Email: https://outlook.live.com

OneDrive: https://onedrive.live.com

In additional, as our staff and students, you can use Microsoft Office (Word, Excel, PowerPoint) and install the M365
applications for up to 15 devices (5 PCs/notebooks, 5 tablets, 5 mobile phones).

The quota for OneDrive is S00GB and email is 100GB.

You may login to https://portal.office.com with your M365 account (xxxxxx@hsu.edu.hk) to use and download M365
applications.

https://itsc.hsu.edu.hk/user-services/microsoft-365-student/



2FA User Guideline

User Guide

— How to Setup M365 2-Factor Authentication (2FA)?

1. PDF guide

2. Video guide

+ How to use Outlook?
+ How to Install M365 applications to your computer?

+ How to use OneDrive?

https://itsc.hsu.edu.hk/user-services/microsoft-365-student/



ChatGPT 40/40-mini/5

DeepSeek-V3/R1
Inhouse developed
As of August 2025: 8809 users
Questions asked: 764K

Link

HSUHK ChatGPT

Welcome! Po Choi WONG
- Monthly Queries: 572 left (600 total)

BS577-1 £fRLE

Fellowship topics

ITSC Ideas

General enquiries

Demonstration

Excel script

Flutter

HEEs

B Logout

(® MNew Chat

ITSC Ideas

50 queries with ChatGPT

Using Lumen to generate a list of APIs for a MySQL database involves several steps, including setting up
the database connection, creating a model, a migration, and defining routes and controllers. Below is a
step-by-step guide to help you achieve this.

Step 1: Install Lumen

If you haven't already installed Lumen, you can de so using Composer:

ect --prefer-dist laravel/lumen my-lumen-api

Step 2: Configure Database Connection

Openthe .env file in your Lumen project and configure your database connection settings:

Step 3: Create a Migration

Create a migration file for your database table. You can use the Artisan command to create a migration:



https://ai.hsu.edu.hk/
https://ai.hsu.edu.hk/

MKSL INNOVATION LAB [CRO11]

= 7 DS
&
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The MKSL Innovation Lab is equipped with the latest cutting-edge
technology in virtual production and immersive experiences.
Featuring Disguise server capabilities, camera tracking systems, and \

more, the lab offers state-of-the-art tools for creating innovative and \VIziE . Qnewreic  Aputure’ |1 oisouse

engaging virtual production projects. SONY FUHfM SAMSUNG  [utepanels  AMOVASTAR
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‘ INFORMATION TECHNOLOGY SERVICES CENTRE

OurShwe

- = - Motion control demo by ITSC

Gallery demo by ITSC XR & Mo cap demo by ITSC


https://www.youtube.com/watch?v=oC2KuWxO5Z0
https://youtu.be/89R3jQSljvU?si=DAIrWaUWjt5zuPG-&t=99
https://youtu.be/mi8caQ-mBbY?si=K-GUhnL0EfTlPOEu
https://youtu.be/sq00FdKdrkM

Workshops for Students

SEPTEMBER 2025

ITSC WORKSHOP

T

\SEPT

7~
IT Services Introduction

workshop M803 Reg form

15:00 - 16:00 (Cantonese) '

\

N

15/22
SEPT

(LED based virtual production -

XR Introduction  cron

Reg form
15 Sept am session: 10:30 - 12:00 (Cantonese) EigzE
15 Sept pm session: 15:00 - 16:30 (English) % :
32 Sept pm session:15:00 - 16:30 (English) %X

16/23
SEPT

(_ - -
The story of Sonic : Audio
reinforcement introduction
CR106 Reg form
16 Sept 2025 15:00 - 16:30 (Cantonese) i
23 Sept 2025 10:30 - 12:00 (Cantonese) 1

18/25)

From gaming to film : Unreal
Engine 5 Introduction
CR106

18 Sept 2025 15:00 - 16:30 (English)
25 Sept 2025 10:30 - 12:00 (Cantonese)

SEPT

\

Reg form




Contact Us

Help Desk - M805
Phone: 3963 5160
Email: itsc@hsu.edu.hk
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